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Bid Number/greft shaties (T dwar): GEM/2024/B/5198462
16-08-2024

Dated/feare -

Bid Document/ Qs &t

Bid Details/[9g faavor

Bid End Date/Time/RE s aa f al@/aag

16-09-2024 11:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

16-09-2024 11:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

120 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Finance

Department Name/Q#IeT & A1

Department Of Economic Affairs

Organisation Name/@31aa & A1

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/&dta g & AT

Janpath

Item Category/#ig Bl

Custom Bid for Services - ISO 14298 2021 Audit and
Certification and Surveillance Audit upto 2 years

Contract Period/3i[ay /@i

2 Year(s) 1 Month(s) 12 Day(s)

MSE Exemption for Years Of Experience/3Hda

¥ auf ¥ waTES Pe/ and Turnover/TH3Na & Yes
T waws # ge wE ¥

Startup Exemption for Years Of

Experience/3id & auf & ¥I¢3U ge/ and Yes

Turnover/ TR & AT TWIE3T & Fe WA &

Document required from seller/f%har ¥ A T
A5G

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ et aftha fvar

No

Type of Bid/fds & yadR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id HeAidhad &
SN Ay FAEOT ¥ 3T FHT

2 Days

Evaluation Method/fida ugfa

Total value wise evaluation

Financial Document Indicating Price Breakup

Required/d#cd &2iial arer ol geadst sa3a
HEATF &

Yes
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EMD Detail/3uaE faaror

Required/3aRIedr No

ePBG Detail/gdidisit faaror

Required/3TaRgedr No

MIl Compliance/TH3IS3S 3Tl

MII Compliance/THITSHTS Hureld Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality
and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder is
seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for % (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent applicatior
of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as
validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Additional Qualification/Data Required/31faR® Ieaar /3maas e

Scope of Work:1721977915.pdf

Payment Terms:1721977916.pdf

GEM Availability Report ( GAR):1721977934.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1721977996.pdf

Custom Bid For Services - 1SO 14298 2021 Audit And Certification And Surveillance Audit
Upto 2 Years (1)

Technical Specifications/dalidh RAfRAPAr

Specification Values
Core
Description /Nomenclature of Service Proposed for ISO 14298 2021 Audit and Certification and
procurement using custom bid functionality Surveillance Audit upto 2 years
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ @R /Ruiféar 1wl

The quantity

. of
S.No./s. Co.nsugnefa procurement Additional
. Reporting/Officer/a Address/adr "1" indicates Requirement/3ifaRs
| yeh/ R sl Project based 3avael
or Lumpsum
based hiring.

500063,Security Printing
1 Mallela Krishnareddy || Press(SPP) Mint Compound, 1 N/A
Saifabad Hyderabad , Telangana

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity o
duration
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6682496/1721977915.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6682496/1721977916.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6682496/1721977934.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6682496/1721977996.pdf

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(1) Special Conditions of Contract (SCC):-

(1) Liquidated Damages: If the supplier fails to deliver any or all of the goods or fails to perform th
services within the time frame(s) incorporated in the contract, SPMCIL shall, without prejudice to other rights .
nd remedies available to SPMCIL under the contract, deduct from the contract price, as liquidated damages, &
sum equivalent to the %% percent (or any other percentage if prescribed in the SCC) of the delivered price of
the delayed goods and/ or services for each week of delay or part thereof until actual delivery or performance
subject to a maximum deduction of the 10% (or any other percentage if prescribed in the SCC) of the delayec
goods’ or services’ contract price(s). During the above-mentioned delayed period of supply and / or performai
ce, the conditions incorporated under GCC sub-clause 23.4 shall also apply. In all such cases GST would also t

e applicable on LD.

(2) Risk Purchase: If the bidder after submission of bid and due acceptance of the same i.e. after issue of C
ntract Order fails to abide by the terms and conditions of these bid documents, or fails to supply the deliverak
es/provide services as per delivery schedule given or at any time repudiates the contract, the purchaser shal

have the right to:

i: Invoke the Security-cum-Performance Guarantee if deposited by the bidder and procure stores/services fron
other agencies at the risk and consequence of the supplier. The cost difference between the alternative arre
gement and supplier tendered value will be recovered from the supplier along with other incidental charges,

ncluding taxes, insurance etc.

In case of procurement through alternative sources and if procurement price is lower, no benefit on this accol

nt will be passed onto the supplier.

(3) Tender cancellation: The Chief General Manager, Security Printing Press, Hyderabad, India reserves the
right to accept in part or in full any tender or reject any tender without assigning any reason or to cancel the
endering process and reject all tenders at any time prior to award of contract, without incurring any liability, v

hatsoever to the affected tenderer or tenderers.

(4) Termination of Contract: Security Printing Press, Hyderabad reserves the right to terminate the contra
t at any stage by giving one week's notice. No claim whatsoever shall lie against the SPMCIL on account of si

ch termination of the contract or variation in the quantity.

(5) Cancellation of Contract for Default: Without prejudice to any other remedy for breach of contract, li
e removal from the list of registered supplier, by written notice of default sent to the supplier, the contract m.

y be terminated in whole or in part:
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(i) If the supplier fails to deliver any or all of the stores within the time period(s) specified in the contract, or.
ny extension thereof granted.

(ii) If the supplier fails to perform any other obligation under the contract within the period specified in the co
tract or any extension thereof granted.

(6) Termination of Contract for Convenience: After placement of contract, there may be some unforese
n situation compelling SPMCIL to cancel the contract. In such a case, a suitable notice is to be sent to the sup
lier for cancellation of the contract, in whole or in part, for its (SPMCIL’s) convenience, inter alia, indicating the
date with effect from which the termination is to become effective. Depending on the merits of the case, the
upplier may have to be suitably compensated on mutually agreed terms for terminating the contract. Suitable
provisions to this effect are to be incorporated in the tender document as well as in the resultant contract.

(7) Resolution of Disputes: Contractual disputes for resolution through arbitration to the India Internatione
Arbitration Centre(lIAC), New Delhi.

(8) Price Adjustment Clause: No Price Adjustment allowed.

(9) No conditional bids will be accepted.

(1) Delivery Schedule:-

Schedule 1:-

PreAudit, Final Audit & Certification of ISO 14298:2021:- It includes Registration fees, Adequacy Audit/Stage 1
review fees, Initial Audit/Stage 2 review fees & Certification Fees (issue of certification).

The above work must be completed within 30 days after placement of the Contract Order.

Schedule 2:-

Surveillance Audit after 1 Year:- Review of documentation & Implementation, including audit fees.

The above work must be completed after 1 year from the date of Certification.

Schedule 3:-

Surveillance Audit after 2 Year:- Review of documentation & Implementation, including audit fees.
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The above work must be completed after 2 years from the date of Certification.

Note:

If at any time during the currency of the contract, the supplier encounters conditions hindering timely perforn

ance of services, the supplier shall promptly inform SPP, Hyderabad in writing about the same and its likely d

ration and make a request SPP, Hyderabad for extension of the delivery schedule accordingly. On receiving tt

e supplier's communication, SPP, Hyderabad shall examine the situation as soon as possible and, at its discre

on, may agree to extend the delivery schedule, with or without liquidated damages for completion of suppliel

s contractual obligations by issuing an amendment to the contract.

(111) Quality Control Requirements:-

The services will be accepted strictly as per Scope of Work provided in the bid document. If any defects are ol

served or the material / service found unsuitable, then the same will be rejected and replace the same at sup)

lier's / Service Provider's own risk and cost.

(IV) Qualification/Eligibility Criteria:-

The Bidder firm must be capable to provide relevant services as per the scope of work.

(V) Checklist:- The bidder has to submit the following documents with authorized seal and signatory of the fi

Description

Compliance of Scope of Work with authorized seal and signature of
the firm.

Complete bid document with authorized seal and signature of the fi
rm as an acceptance of terms and conditions.

Non-Blacklist Declaration:- The firm should not have been blackliste
d/debarred for dealing by Government of India/ State Government /
PSU / SPMCIL / RBI / BRBNMPL / BNPMIPL in any manner and an un
dertaking should be submitted along with the Bid to this effect

m:-

SI. N | pocument (Checklist)

o}

1 Scope of work with seal and
signature

2 Bid document with seal and
signature

3 Undertaking/Declaration

4 Undertaking/Declaration

The firm should submit undertaking that, “We agree to withdraw all
the deviations, if any, unconditionally and accept all the terms and

conditions of the tender document including the technical specificat
ions.”
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requirements:-

5 Undertaking/Declaration The firm should submit undertaking that “the information given in t
he documents are correct and the Bidder is aware that in case any i
nformation provided is found to be false at a later stage, SPP reserv
es the right to reject/disqualify the bidder at any stage of the tende
ring process without assigning any reason.”

Note:-

Bidders have to furnish stipulated documents in support of fulfilment of Eligibility Criteria. Decision on finaliz.
tion of bid will be taken based on the documents submitted along with the bid. All above documents must be
submitted as per bid requirement failing which offers will be liable for rejection and no further correspondenc:
will be made/ entertained for clarifications after opening of the bid. It may be noted that the price is not to be
quoted in Technical bid. It shall only be quoted in Price bid. Non-adherence to this shall make bid liable fo
rejection.

(V1) Additional documents:-

In addition to above, the bidder has to submit the below documents also:-

SI. N | Document (Checklist) Description

o}

1 Authorisation letter Power of Attorney/Authorisation letter to sign on bid documents

2 SAC Code & GST % 6 digit SAC Code and GST percentage of said services

3 Pan Card & GST Certificate Pan Card & GST Certificate of the bidder

4 Bank account details Bank Account Details and Cancelled Cheque

5 Firm details The bidder should furnish the firm's name, full postal address (Wor
ks and office), Phone Number and Fax Number; Name of the author
ized contact person and e-mail address etc.

(VI) The terms and conditions, guidelines of SPMCIL Procurement Manual Version 3.0 will be applicable to this
bid at any stage to avoid any conflict at later stage. Kindly refer GIT and GCC of SPMCIL Procurement Manua
Version 3.0 for additional terms and conditions as per links given below:-

https://www.spmcil.com/spmcil/UploadDocument/GIT.pdf

https://www.spmcil.com/spmcil/UploadDocument/GCC.pdf
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https://www.spmcil.com/spmcil/UploadDocument/GIT.pdf
https://www.spmcil.com/spmcil/UploadDocument/GCC.pdf

(V1) Conditions for Micro and Small Enterprises (MSEs):-

(1) As per Public Procurement Policy (PPP) for Micro & Small Enterprises (MSEs) Order, 2012 issued vid
Gazette Notification dated 23.03.2012 by Ministry of Micro, Small and Medium Enterprises of Gov. of India, M¢
Es must be registered with any of the following in order to avail the benefits / preference available vide Public
Procurement Policy MSEs Order, 2012.

a) District Industries Centers (DIC)

b) Khadi and Village Industries Commission (KVIC)

c) Khadi and Village Industries Board

d) Coir Board

e) National Small Industries Corporation (NSIC)

f) Directorate of Handicraft and Handloom

a) Any other body specified by Ministry of MSME (MoMSME)

h) Udyog Aadhaar Acknowledgment / Udyog Aadhaar Memorandum issued by MoMSME.

(2) MSEs participating in the tender must submit valid & authorized copy of certificate of registration with any
one of the above agencies. In case of bidders submitting DIC registration certificate shall attach original notal
sed copy of the DIC certificate. The MSE's Bidder to note and ensure that nature of services and goods / items
manufactured mentioned in MSEs certificate matches with the nature of the services and goods / items to be
upplied as per Tender or otherwise exemption cannot be granted.

(3) Traders / resellers / distributors / authorized agents will not be considered for availing benefits under PP P¢
licy 2012 for MSEs as per MSE guidelines issued by MOMSME.

(4) The registration certificate issued from any one of the above agencies must be valid as on Bid closing dat:

of the tender. Bidder shall ensure validity of registration certificate in case bid closing date is extended.

(5) The MSEs who have applied for registration or renewal of registration with any of the above agencies / boc
es, but have not obtained the valid certificate as on close date of the tender, are not eligible for exemption /
eference.

(6) Relaxation of Norms for Micro & Small Enterprises (MSEs): Pre-qualification criteria with respect to Prior Tt
rnover and Prior experience is relaxed for Micro & Small Enterprises as per GOI guidelines subject to meeting
f quality and technical specifications/Scope of work.

(VIIl) Conditions for Start-Up Companies:-

8/10



(1) Start-up Enterprises: Requirements of prior experience and turnover would be relaxed for Start-up enterpi
ses as recognised by Department for Promotion of Industry and Internal Trade (DPIIT), subject to their meetin
the quality and technical specifications. Such Start-ups maybe either MSE or otherwise.

(2) Subject to meeting of Quality and Technical Specifications, SPP may consider allowing the participation of
Start up" companies with capability to execute the supply / services, as per technical specifications / perform
he job as per scope of work specified in the tender and subject to meeting extant & relevant guidelines of G
vernment of India. This should be confirmed and substantiated in the technical bid.

(3) The bidder who intends to participate as "Start up" company should enclose the Certificate of Recognition
ssued by Department of Industrial Policy and Promotion, Ministry of Commerce & Industry, Govt. of India durii
g submission of Technical bid.

(4) Pre-qualification criteria with respect to Prior Turnover and Prior experience is relaxed for Start up Enterpr
ses as per GOI guidelines subject to meeting of quality and technical specifications.

(5) However, there may be circumstances like procurement of items / services related to public safety, health
critical security operations and equipment, etc wherein SPP reserves the right to not consider relaxation of Pi
or Turnover and Prior Experience for Start up Companies as per GOI guidelines.

(6) Start up Companies who are also registered as MSEs and wish to avail the benefits as applicable to MSE, s
all submit relevant documents covered under Conditions for Micro and Small Enterprises elsewhere in this te

der.

4. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
Disclaimer/sr=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the biddinc
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v A

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/ara=a fa=# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@ra=a f&ze 3R 2 is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which share
a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertak
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordanc

with the laws,/STH & TTATT QAdl & @S 26 & TGH H AR & WY HH T AN I arel ¢ & X & @l W gfday ¢
I A WG & WY {H T ST e arel o a dis ol T 30 Afge & s ¢ & e Jaft a7 @om 59 a8 s &
areT [eTH WS & ard Golipd @IS & o191 o) §Hg fAsT & s@H AU H aen 3R B ot e \iwon R S
T SHP! HJUTold o HIA W HJAY BT ceeblol AT el R e & HJAIT 3T &Y Bl PIas B UL BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240816
https://bidplus.gem.gov.in/bidding/bid/bidsla/44655752790016
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