= GeM  7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3259796
Dated/feeier : 27-04-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

26-05-2023 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

26-05-2023 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Item Category/dig HeIRY

Hiring of Professionals for Cloud, Network and Security -
Data Centre related roles; System Administrator; Candidate
should have minimum 6years of experience in system
hardware or computer applications working in central
government organizations or P.. , Hiring of Professionals for
Cloud, Network and Security - Network related roles; Core
Network Engineer; Candidate should have minimum 6 years
of experience in handling networks servers and switches
working in Central Government Organizations or PSU a..

Contract Period/3i[a4 @i

2 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fd=X & =gaa# 3itaa
arfifsh ci3iar (3 auf @)

6 Lakh (s)

Years of Past Experience Required for
same/similar service/3—/ddd Qa3 & faw

3T faord Jiegera & af

3 Year (s)

MSE Exemption for Years Of Experience/dsf
& 3gHa & fov vATHES A g uF & and
Turnover/TH3iR & fav taTws A G WA &

Yes

Startup Exemption for Years Of Experience/
auf & AT & T TIe3m Ht ge wd € and
Turnover/ TAHIR & foT WIEHT A Fe WT &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested

. in ATC)
Document required from seller/fhdl & AN | x|y case any bidder is seeking exemption from Experience /
NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dd<lIdl HeAida & |2 Days

e aaelidht TadiaRoT ¥q Hged wHT

Evaluation Method/fid ugid Total value wise evaluation

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& AXIS BANK LTD

EMD Amount/3uagr Y 58000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §& AXIS BANK LTD

ePBG Percentage(%)/3dies gfaerd (%) 10.00

Duration of ePBG required (Months)/sdids &Y
IUTAT 3@ (FTE).

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN Fe & T =T P FAFAT Heary & fow g F wry 3o aafia erardst uega & &
uﬁﬁ?ﬁ%ﬁﬂiﬁﬁamﬁ%%ﬁ%ﬁﬂﬁWﬁwﬁ%m@mmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

Security Printing Press, Hyderabad(A unit of SPMCIL)

Security Printing Press, A Unit of Security Printing and Minting Corporation of India Limited (SPMCIL), Department
of Economic Affairs, Under Ministry of Finance, Mint Compound, Saifabad, Hyderabad-500063.

(Security Printing Press, Hyderabad)

Splitting/fasrsiet

Bid splitting not applied/dtel AT o9y el fopam .
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faRe Jdadr /3maaes Ser

Payment Terms:Payment terms as per the GeM terms and conditions.

Scope of Work:1678703616.pdf

Hiring Of Professionals For Cloud, Network And Security - Data Centre Related Roles;
System Administrator; Candidate Should Have Minimum 6years Of Experience In
System Hardware Or Computer Applications Working In Central Government
Organizations Or P.. (1)

Technical Specifications/daih fafAEar
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ123/bidding/biddoc/bid-4563370/1678703616.pdf

Specification

Values

Core

Type of roles

Data Centre related roles

Role

System Administrator

Relevant experience in
years

Candidate should have minimum 6years of experience in system hardware or
computer applications working in central government organizations or PSU added
advantage

Deployment of
resource

Onsite

Qualification Stream

Graduation with computer science or computer applications from recognized
university

Certification
requirement for
deployed resource

Not required

Addon(s)/us3iieT

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/ R /Raiféar fwrd

Consignee
. i Number of -
S.No./®. || Reporting/Officer/ Resources as I_\ddltlonal
) N Address/aar Requirement/3ifaR@®
4. per role e —
3 selected
e Number of months
500063,Security Printing for which
. Press(SPP) Mint Compound, resource(s) needs
1 Mallela Krishnareddy Saifabad Hyderabad , 1 to be deployed
Telangana during contract
period : 24

Hiring Of Professionals For Cloud, Network And Security - Network Related Roles;
Core Network Engineer; Candidate Should Have Minimum 6 Years Of Experience In
Handling Networks Servers And Switches Working In Central Government
Organizations Or PSUA.. ( 2)

Technical Specifications/dali fafAPar

Specification

Values

Core

Type of roles

Network related roles

Role

Core Network Engineer
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Specification Values

Relevant experience in || Candidate should have minimum 6 years of experience in handling networks servers
years and switches working in Central Government Organizations or PSU added advantage

Deployment of
resource

Onsite

BE or B tech in computer science or information technology or electronics and

Qualification Stream S ) . .
communications engineering or equivalent

Certification
requirement for Not required
deployed resource

Addon(s)/us3iia

Additional Specification Documents/31fafR® R gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
. . Number of .
S.No./&. || Reporting/Officer/ Additional
. R/ RS Address/adr Resources as Requirement/31faR®
g. per role o —
AR selected
e Number of months
500063,Security Printing for which
. Press(SPP) Mint Compound, resource(s) needs
1 Mallela Krishnareddy Saifabad Hyderabad , 2 to be deployed
Telangana during contract
period : 24

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Security Printing Press, Hyderabad
payable at
Security Printing Press, Hyderabad

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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3. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

4. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of
Security Printing Press, Hyderabad
payable at
Security Printing Press, Hyderabad

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. OPTION CLAUSE: The Purchaser reserves the right to increase the ordered quantity(period of contract)
by 25% at any time, till final delivery date of the contract even though the quantity ordered initially has be
en supplied in full before the last date of Delivery Period.

2. The bidder should submit the additional Performance Security for Option Clause and also should submit
extended Performance Security of the Original Contract valid up to 60 days beyond Contractual Obligation
S..

3. SPECIAL INSTRUCTIONS:

1. The employees engaged by the Contractor/service firm should attend the duty in Day and Night Shifts as
required by SPP.

2. The wages of every person employed should be paid before expiry of the seventh day after the last day
wage-period in respect of which the wages are payable. Payment of salary/wages to the employees shall b
e made in their respective bank accounts only, no cash or kind payment shall be made.

3. The Contractor/Service provider shall be fully responsible for payment of (not less than minimum wages),
P.F. contributions, Bonus or any other benefits under various Labour Laws/Acts applicable to him and or th
e personnel employed by him. A record of the same should be kept in a register, which may be made avail
able for examination to the Institute/ Govt. agencies/ authorities as and when demanded.

4. The Contractor shall be fully responsible for making good any losses, sustained by SPP, Hyderabad by w
ay of theft/burglary, damages of any kind to the premises or any other mischievous deed on the part of its
employees.

5. The personnel of the Contractor/ Service provider shall not enter into any unlawful activity within the SP
P, Hyderabad’s premises and shall have good moral character.

6. The SPP, Hyderabad shall reserve the right to impose cash penalty on the Contractor/Service provider a
nd deduct such amounts from its monthly bill and/or security deposit in case the SPP is put to any financial
loss of any nature whatsoever, directly or indirectly by any of the Contractor’s personnel. In the event of d
eduction from security deposit, the Contractor shall deposit further amount to keep the amount of security
deposit at the prescribed level.

7. The Contractor /Service provider shall get the antecedent of its personnel verified by the Police and the c
ertificate to that effect should be submitted before their deployment at the SPP, Hyderabad. The Contract
or shall also submit the names, present and permanent residential addresses and two copies of their pass
port size photographs to SPP, Hyderabad.

8.  The Contractor/Service provider shall have his staff examined and medically checked prior to their deplo
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10.

yment. Any person found medically unfit shall not be deployed.

SPPH reserves the right to decrease/increase the number of manpower to be deployed as per the require

ment.

The service provider has to follow on minimum service charges in the procurement of manpower outsour

cing services as per GOI (Government of India) order no. F.6/1/2023-PPD, dated 06.01.2023.

The firm should upload the following relevant documents in the company letter head with sign

& stamp

SL. No

Description

Submitted / Not Subm
itted

Earnest Money Deposit

Documents related to Experience & Past Performance : The bid

der should have experience of having successfully supplied sim
ilar manpower services in any one of the last five years ending
31.03.2023.

Documents related to Capability :

The bidder must have capability to provide the relevant similar
services.

Documents related to Financial Standing:

i)The average annual financial turnover of the bidder during the
last three years, ending on 31.03.2022 should be at least Rs. 6
lakhs as per the annual report (audited balance sheet and profi
t & loss account) of the relevant period, duly authenticated by
a Chartered Accountant/ Cost Accountant in India or equivalent
in relevant countries.

ii) The bidder should not have suffered any financial loss for mo
re than one year during the last three years ending on 31.03.2
022

iii) The net worth of the bidder should not be negative on 31.03
.2022 and also

iv) should not have eroded by more than 30% in the last three
years, ending on 31.03.2022.

Compliance to Technical Specifications and Scope of Work.

The bidder should furnish the firm's name, full postal address (
works and office), Phone number and Fax number, name of the
authorized contact person and email address for manufacturer,
agent (if applicable).

The bidder firm shall submit GST certificate, bank account deta
ils and cancelled bank cheque (photocopy).

Service provider/bidder must submit the registration document
s from EPF and ESIC at the time of submission of GeM tender d
ocument.
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9 The bidder must submit the following undertakings:

i) Non Blacklist Declaration: The firm should not have been bla
cklisted/ debarred for dealing by Government of India/ State Go
vernment/ PSU/ SPMCIL/ RBI/ BRBNMPL/ BNPMIPL in any manne
r and an undertaking should be submitted along with the bid to
this effect

ii) That "the information given in the documents are correct an
d the bidder is aware that in case any information provided is f
ound to be false at a later stage, SPP reserves the right to rejec
t/disqualify the bidder at any stage of the tendering process wit
hout assigning any reason".

iii) That "we agree to withdraw all the deviations, if any, uncon
ditionally and accept the terms and conditions of the tender do
cument including the technical specifications".

10 Others Documents related to tender:

i) That "After issue of GeM Contract Order, We shall provide at |
east three CV's within seven days for each position to SPPH an
d deployment to be done within 15days after clearing the inter
view.

ii) That "We agree to submit police verification certificate of de
ployed manpower."

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Security Printing Press, Hyderabad

payable at

Security Printing Press, Hyderabad

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Security Printing Press, Hyderabad

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

9. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Mar/GEM_2023_B_3259796/CLM0010/SLA_29a91d00-49b2-4593-b39e1678706349531_vk.spph.docx

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /S T TTAT=T AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W gidayg & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # s ¢ & fow it oy gon
9 a8 % & aren weH wREd F wra toligd @1fds & M9 od AT AT B sqA Iuela FN eem HR B o
Teld ©OT fFT ST & SHH AUl J el W Y Bl ceeblel HHH B HR He &b HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230427
https://bidplus.gem.gov.in/bidding/bid/bidsla/20824345756900
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